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The Office of Service-Learning at Lingnan University is committed to encourage 
integration between Service-Learning and curriculum since its establishment in 2006. 
Service-Learning provides diverse learning experiences to students, and facilitates 
partnership between university and community. Service-Learning brings instructors and 
students to the community and encourages them to apply, transfer and contribute their 
knowledge to people in needs in the community. 
Ten years of partnership between Lingnan University and Community not only built 
up good university-community relationship, but also created different impacts through 
students' effort. However, what are the impacts? We would like to share with readers 
how Service-Learning impact on community through two case studies. 
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OVERVIEW OF SERVICE-LEARNING AT LINGNAN 
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Service-Learning at Lingnan (from 2006-07 academic year to 2015-16 academic year) 
~~ ~ PH ~ H IIJ ( ~ ~51 ~ ) *~ :1: ( 2 o o 6 - o 7 ~ iF~ 2 o 1 5 - 1 6 ~ iF) 
Distribution of Service-Learning projects by Theme 
(from 2006-07 academic year to 2015-16 academic year) 
• AD~1l. AGEING 19.37% 
• tl~::tJ9t~~ CAPABILITY BUILDING 13.81% 
~1-ili OTHERS 4.92% 
• it:~lt5Z::m ENTERPRISE SUPPORT 13.17% 
• t±ir~~ SOCIAL AWARENESS 12.70% 
• t±ir~~~ SOCIAL INTEGRATION 21.43% 
• PJt~H~~~~ SUSTAINABLE DEVELOPMENT 14.60% 
~~ Education 44 6.98% 
~m~~~$ Women Development 3 0.48% 
w1f.~~$ Youth Development 40 6.35% 
f.i1t±W/:1E~t~Hl*~&~ Service for Social Enterprise 77 12.22% 
Service for Corporation 6 0.95% 
t±W!~~ Social Awareness 80 12.70% 
~13J'j~~ Crime Prevention 24 3.81% II 
:JtjJ'{§I~~}~t Health Promotion 24 3.81% 
t±W!~~ Social Justice 32 5.08% 
t±W!~~~ Social Integration 135 21.43% 
t±@i~~~ Community Integration 14 2.22% 
f.f11~{§1A±m1~~&~ 11 1.75% Service for Disable 
f.i10'~~~m1~~&~ 50 7.94% Service for Ethnic Minority 
l.i1*1T*~ A ±m1~ ~&~ 16 2.54% Service for New Immigrants 
@] ff! ~ ~ ~~ 8'9 ~&~ 24 3.81% Service for Poverty 
w~~~;JB'9~&~ 20 3.17% Service for Rehabilitation 
oH~~~~~$ 92 14.60% 
Sustamable Development 
::>Z1t1~~ Cultural Preservation 33 5.24% 
~iJH~~ Environmental Protection 59 9.37% 
~'~~ Total 630 100% 
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2. YUEN LONG 
HONG KONG ISLAND 
$[§ Central and Western 
3415.40% 
*Eastern 
410.63% 
Wi Southern 
210.32% 
;lflf-r Wan Chai 
20 13.17% 
KOWLOON 
hfl'~i}JX Kownloon City 
21 0.32% 
lll.:tm Kwun Tong 
610.95% 
;~7.)<:1$ Sham Shui Po 
2013.17% 
~:*:1~ Wong Tai Sin 
1312.06% 
j8J~B.I Yau Tsim Mong 
5118.10% 
3. YAU TSIM 
MONG 
NEW TERRITORIES 
iii~~ Islands :*:±ill TaiPo 
310.48% 5 1 o.79% 
~~ Kwai Tsing ~;~ Tsuen Wan 
2313.65% 911.43% 
:It North lti.F~ TuenMun 
51 o.79% 325 151.59% 
i?:§~ Sai Kung l'CAA Yuen Long 
1 I o.19% 93114.76% 
;prn Sha Tin !t1ili Others 
410.63% 1011.59% 
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#2 
#3 
#4 
#5 
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"Top 1 0 of Agency Partners by No. of Service-Learning Projects}} 
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NAME 
*~tl!* 
The Salvation Army 
58 times I 9.21% 
*~ ~~ 
Tung Wah Group of Hospitals 
47 times I 7.46% 
The Neighbourhood 
Advice Action Council 
27 times I 4.29% 
Yan Oi Tong 
24 times I 3.81% 
Mission for Migrant Workers 
22 times I 3.49% 
#6 
#7 
#8 
#9 
# 1 0 
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NAME 
~7!~~~ 
Hong Kong Police Force 
20 times I 3.17% 
¥~~~7!1~~~ 
Evangelical Lutheran Church 
19 times I 3.02% 
Social Welfare Department 
17 times I 2.70% 
LingnanU Elder Academy 
14 times I 2.22% 
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SR.B.C.E.PSA. Lee Yat Ngok Memorial School 
13 times I 2.06% 
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TURNING IDEAS INTO REALITY: To enhance the success of collaboration with Lingnan, 
the Yan Oi Tong senior management invited staff who shared the same vision to tip culture 
transformation from within through a pilot scheme strategy. One of the pioneers among 
the middle management recalled not knowing any difference between Service-Learning and 
voluntary service at first, and put the two as being the same since "students serve in our centre 
and learn through offering their services." His mind changed after having ideas exchange with 
Dr. Carol MA, the associate director of the Office of Service-Learning, in a number of community 
programs. Gradually, his passion grew and he started Service-Learning collaboration with Lingnan. 
"So far, I worked with Prof. Lisa LEUNG from the Department of Cultural Studies in two 
Service-Learning projects, both on making a video. The first one was documentary, to reveal 
how new arrival women are being discriminated in their daily life, while the second was 
educational, on difficulties the ethnic minority groups encountered while seeking medical 
consultations. Before launching the latter project, I ensured my front-line staff met with Prof. 
LEUNG and all concerned arrived at the same goal about the project nature and earmarked 
same expectations on students' role; that I learned a lesson from the first collaboration 
encounter. By doing so, we hope that the project can have a greater impact." Prof. LEUNG 
agreed and pointed out that because of time constraint, that the practicum for Service-Learning 
students lasted only two months, it is important for course instructor and agency supervisor 
to brief students clearly of their expectations to the project, and provide them with clear and 
specific operational guidelines on the tasks. Prof. LEUNG believed that this practice effort 
will pay in enhancing students' learning and in achieving greater impact to the community. 
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The Office of Service-Learning collaborated with teachers at Lingnan University to design 
different Service-Learning projects that matched the needs of elderly, according to particular 
classroom learning requirements and agreed priorities. Along this line, the Office of Service-
Learning completed 14 Service-Learning projects with the LingnanU Elder Academy since 2009. 
The LingnanU Elder Academy is one of the 125 elder academies sponsored jointly by the Labour 
and Welfare Bureau and the Elderly Commission since 2007. 
One enthusiast from LingnanU Elder Academy recalled that "the biggest difference between 
Service-Learning and volunteer services is that Service-Learning reaches out to collaborate with 
institutional agencies when necessary" to achieve win-win goals. 
Service-Learning enables knowledge transfer. "Service-Learning plans met expectations of Elder 
Academy (for lifelong learning, self-worthiness at golden age, and harmonious mix with younger 
generations). Students introduced new knowledge to elders and offered them training (for 
example: elderly Leadership training and computer classes, etc.). Those are relevant knowledge 
and state-of-the-art training that elderly can apply to render substantial improvement for 
quality modern living. Students were rewarded with better understanding on the needs of the 
elderly and of the community through real interactions with the elderly. 
On the other hand, "Service-Learning help promote constructive aging of the elderly, more fun, 
greater active involvements in larger number of different events, and hence a more positive 
attitude towards elderly living ." 
'; 
To promote active aging, the Office of Service-Learning prompted Lingnan students to expand 
elderly care services to a wider spectrum of their needs. For example, the Office of Service-
Learning jointly run a series of programs targeting services to elderly people living alone in the 
community of residence with NAAC Fu Tai Neighbourhood Elderly Centre since 2007. 
One colleague from the Centre expressed, "Working with the University by way of Service-
Learning enabled our service centre to build an inclusive community, and bringing multi-
facet gains to all including students, our institution and the elderly involved. First, students 
earned unique learning opportunity through organized services; more significant is that it is 
an opportunity to learn how to get along with elderly in a new perspective, and thereupon 
students reflected on their relationships with elders in their respective families. Second, such 
cooperation generated creative ideas and supplemented extra manpower to activities of 
respective agencies. Finally, services blew fun into elderly life, because elderly people would 
like to maintain connections with volunteers of different ages. Vitality of young students are 
infective, they inspired dynamicity to elderly life." 
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The effort from student inputs multiplies manpower in our service. Before this, one colleague 
wrote a life story of elderly in sequence one by one; but through Service-Learning, one colleague 
played the role as team leader to five students and each one of them can write in parallel five 
elderly life stories. Progress ran fast; it was win-win results for everyone." On top of efficiency, 
the services boosted awareness of students into life behind back years of the elderly. The telling 
time impressed the respective elders to feel concern and care from the student participants. 
Interactions make life more colorful. 
Last but not least, the Service-Learning program benefited beyond the elderly service recipients, 
it reduced stress of custodian for caregivers. Since 2015, the Office of Service-Learning started 
working with Yan Oi Tong Wu Chung District Elderly Community Centre, targeted to serve those 
suffering from dementia. Yan Oi Tong Wu Chung District Elderly Community Centre began its 
operation in 1983 as the region's first to provide multi services for the elderly community, and 
in 2003 it was transformed into the regional support service hub in response to reform initiated 
by the Social Welfare Department. 
Their staff appreciated that "Service-Learning distinguished itself from volunteer service in that 
Ling nan University encourages knowledge transfer and is willing to share [volunteer manpower] 
resources. Quality of student service was ensured through diligent instruction from academic 
staff and close follow-up by Service-Learning coordinators." She furthered, "Students' effort 
tops up manpower for our institution, their creativity brings in new stimulations that spice 
up diversified activities for elders, which in turn sustained interest (of elders suffering from 
degenerative brain disease i.e. dementia) to continue training. "By directing extended attention 
to engage dementia elderly in training, Lingnan Service-Learning students incidentally reduced 
custodian stress to caregivers who take care of elders suffering from dementia. Full-time 
guardian around the clock to elderly is indeed stressful, students hosting service functions 
relieved caregivers of their burden directly, at least for a while, to restore better mood and 
hence good mental health. " 
From the cases shared above, we conclude that the contributions from students of Lingnan 
Universitytoelderlyservicesthrough Service-Learning lie primarily on functions applying in person 
their subject knowledge and creativity into realized services, resulting in improved efficiency of 
service agencies, showing care and bringing happiness to recipient elders, and reducing stress 
for caregivers. In return, students earned deeper understanding to subject knowledge that 
they studied and learned more about the elderly, seeing win-win achievements. The service 
itself may only be a small step forward in the life of students; its impact is however significant 
in different degree to all involved, including the elderly, institutions and the community. 
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